U-VENTURE

From 12t March 2026, Nu-Venture is releasing a new app to track your bus, purchase
tickets and more. If you are an app user, please move over to the Nu-Venture App as soon
as possible as our tickets on the MyTrip app are due to be removed imminently. If you
have a current, valid ticket on MyTrip — you will be able to use this until it expires

How to purchase bus tickets on the Nu-Venture App —
Medway Youth Pass Holders

First, navigate to our new website - https://www.nu-venture.co.uk/

And Create an account by clicking the icon on the top right of the home page

Bus Tracker News Jobs Bus to School

Now follow the ‘Sign up for an account’ link

sign in to your account

[ Email address ]

This is required

[ Password @

Your password must be at least 10 characters long, contain 1 numeric value
and 1 special character. Forgot your password?

This is required

Frequent traveller? Create an account to remember your details,
manage your booking and make quick & easy bookings in the
future

Sign up for an account



https://www.nu-venture.co.uk/

Please then complete the account verification process

Your email address is unverified

You will have received an email with a button to verify your email address.

Verify now, to be able to complete purchases.

¥ Resend verification email now

If you are a Medway Youth Pass (MYP) Holder, you will then need to sign up to the
Medway Youth Pass ticket scheme to be able to purchase discounted rate tickets.

Navigate to ‘Ticket Schemes’ and upload a photo of your MYP to this page

e e Please select a ticket group from the list below.

= Buy Tickets

Medway Youth
l &= Ticket Schemes I Pass
R MYP Holders
“D Order History
& Account Choose file Browse
& Contact us =+ Request access

Wait for us to approve before searching for MYP Tickets

Medway Youth
Pass

MYP Holders

Approved
View document supplied



Now you can navigate to the app — downloadable from Google Play & the App Store

Once you have downloaded the app, navigate to the icon on the top right of the screen to
signin

JU-VENTURE




Once signed in, hit the three lines on the top left of the screen to navigate to ‘Ticket

Schemes’ and then click on ‘See tickets’

Your travel region

Kent & Medway
/ﬁ‘ Home
@8 Services
BB My Tickets
=] Buy Tickets
() Ticket Schemes

r D

m o b

Track my Bus

Documents and links

Service updates

Help

Contact us

=  Ticket Schemes

Medway Youth Pass
MYP Holders

SEE TICKETS 2




You will then be able to view & purchase your desired ticket, making sure to select the

correct School & Zone before proceeding to payment

€ o Y

Buy Tickets

Q. Search for a ticket name...

< “.
A S'Iug(m( =

63.20

Hoo & Maritime - 28 Day
Student - OUTER ZONE

A valid Medway Youth Pass must
be shown to the driver. Valid in the
Outer Zone areas to/from Hoo &
Maritime Academies for 28 days
from purchase date

o Terms and Conditions

@ Buy Ticket

Hoo & Maritime - 28 Day
Student - INNER ZONE

A valid Medway Youth Pass must
be shown to the driver. Valid in the
Inner Zone areas to/from Hoo &
Maritime Academies for 28 days
from purchase date

o Terms and Conditions

@ Buy Ticket

My Tickets

Hoo & Maritime - 28 Day
Student

OUTER ZONE

1

W Qv £63.20

Basket Total:

£63.20

Promo code

APPLY
PROCEED TO CHECKOUT



Once purchased, navigate back to the menu and press ‘My Tickets’ to view and use your

tickets

Your travel region

Kent & Medway

A Home
Services

My Tickets

D @ =

Buy Tickets
() Ticket Schemes

Track my Bus

r I

Documents and links

Service updates

Help

m o P

Contact us

= My Tickets

Hoo & Maritime - 28 Day
Student

OUTER ZONE
TicketID: 115T4XNWPAEJKXS0
Purchased: Mar 2,2026 10:16

Validity period
@ -~ o ~
Mar 2, 2026 Mar 30, 2026
10:16 01:59

— OPEN TICKET



